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General contractual terms and conditions
(hereafter T&Cs)

l.
Applicability

The services and offers of our Company, as wadlllasontracts concluded with the Client, take plagelusively on

the basis of these T&Cs, and this is so regardiédise type of legal business. All our declaratiofisntent under
private law are to be understood on the basisefeiT&Cs. We do not recognise contrary or divergentditions

from the Client, unless we have given express adrtegheir application in writing. In this respeattions taken by
us in fulfilment of the contract shall not be catesied consent to contract conditions that divergenfour T&Cs.

By accepting the performance without reservatibe, €lient in any case accepts the applicabilityhee T&Cs.

These terms and conditions of business shall aswhsidered a framework agreement for all furkbgal business
between the contractual parties.

.
Conclusion of contract

A) Our fee offers are to be understood as non-bindimg subject to alteration. Oral promises, collatera
agreements and the like, which deviate from our $&Cwritten declarations of intent, in particulhose
given by employees or delivery agents, etc., are-bioding for us. The content of brochures,
advertisements, etc. does not form part of theraontinless explicit reference to it was made.

B) If our order confirmation contains changes compdeethe order, these are considered to be approyed
the contractual partner unless an immediate oloje¢t them is made. If offers are made to us, ffering
party is bound for a reasonable length of timerdfte offer is made, however at least eight days.

C) The content of the contract concluded with the @mtial partner results primarily from the written
contract including all appendices, the power dfragy and these T&Cs. For consumer business, Roint
A) clauses 1 and 2 and B) do not apply.
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I1.
Fee

Our services will be compensated in each case ®@mdksis of the civil engineering fee guidelineddsat

the time for the applicable specialist field. letlfiee rates change while the work is being perfdime
services performed by us shall be charged at thefae rates from the day on which the new fee rates
enter into force.

If between the conclusion of the contract and teggsmance of the service, wage costs should iserea
because of collective bargaining agreements witénindustry or agreements made within the company,
or if other cost items should change that are eglevo the calculation or costs that are requicdttie
creation of the service, such as those for mageralergy, transport, third-party work, financietg., we
shall be entitled to increase or decrease the p@aceordingly. Point Il B) does not apply to comsu
business.

Additional services resulting from changes thatndd fall within the building contractor’s responiity

and that require new work or the reworking of indial areas, in particular those resulting fromoddly
imposed conditions, changes to relevant provisamnt laws and changes in what the Client wantstcare
be compensated in accordance with the increase¢x sdfqerformance.

Costs that are incurred by the contractor as dtresising from further work due to the orderscolrts or
arbitration tribunals, shall be invoiced to theeBli according to the actual expenditure and musgtl by

it. Costs awarded by a court will be deducted fthis.

V.
Payment conditions, interest arrears

We are entitled to make our claims payable thrahghpresentation of partial invoices, which maytaon
VAT in the legally applicable amount. Partial inges are due within 14 days, the final fee statement
within 30 days, in each case after the invoicerissented. In the absence of a special agreement, th
deduction of a discount is not permitted.

If payments are late we are entitled to chargeassrimterest in the legally-applicable amount fritwe time

at which they are due.

V.
Withdrawal from contract

As well as the general legal grounds we are alsilezhto withdraw from the contract when there is
default of acceptance or other substantive grousutsh as the opening of insolvency proceedingsnagai
the assets of a contractual partner or if a petiti insolvency is rejected due to insufficiensets, if the
service is interrupted for more than three monthshie Client and if the performance is preventedhsy
Client. In the case of withdrawal, the provisioishee ABGB (Austrian Civil Code) apply.

When the contractual partner’'s payments are inagreve are freed from all further service or delve
obligations and are entitled to hold back any @auding deliveries or services and to require prg¥@ats
or securities or — if applicable after a reasonaeladline is set — to withdraw from the contract.

If the contractual partner withdraws from the cantrwithout authorisation — or demands its cantielia
without authorisation, we have the option to insistthe fulfilment of the contract or to consentthe
cancellation of the contract; in the latter cas@nPA) final clause applies.

If our contractual partner withdraws from the cawotrin an authorised way we shall only be entitied
compensation for the services performed until titedvawal takes effect.

The withdrawal is to be declared in writing by mea registered letter.
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VI.
Reminder and collection costs

In the case of payment arrears our contractuahearhust reimburse us for the reminder costs ieclim the fixed
amount of €8.72 exclusive of postage per reminkat takes place as well as an amount of €3.63 éenpnths
for keeping track of the circumstances of the delseminders. Furthermore, all costs and expensasgiied by us
from reminders or collection of due payments, intipalar legal action required for this purpose and-of-court
fixed-rate lawyers’ fees, are to be reimbursedheydebtor.

A)

B)
C)

D)

A)

B)

A)

B)

A)

B)

VII.
Reservation of proprietary rights

All items and documents (plans, calculations, etr@ handed over by us under the reservation of
proprietary rights and remain our property untll payment has been made. In the case of arrearsyrev
entitled to take them back at any time.

If the goods for which proprietary rights have beeserved are taken back or their return is reqdest
withdrawal from the contract only takes place istis expressly declared.

The Client bears the full risk associated with goods whose proprietary rights have been reseimed,
particular for the risk of their destruction, lawsdeterioration.

If the company’s ownership expires as a resultarhlgination, it is now already agreed that the ¢l&en
ownership of the unified object will be transferredus proportionately (invoice value). For theeas
onward sale the Client assigns all rights arismegifthe onward sale with effect in rem.

VIII.
Offset prohibition

The payment of any possible counterclaims with ¢fee) claim is not permitted on any grounds
whatsoever unless these are connected legallyowmiti{fee) claim and are recognised by us or haes be
upheld by a court.

Claims against us may not be assigned without xpiress consent.

IX.
Copyright

Work created by us is protected by copyright (dgng sketches, models, other documentation arttewri
pieces). The contractual partner receives no wedge approval and no work usage right. Only uner t
condition of complete contract fulfilment does ttdient receive the right to use the work for the
contractually stipulated purpose.

The contractor has the right to use without restricthe data and information collected by it ie #tourse
of processing the order (even in digital form).particular, it can also be used for fulfilment ohaw
order.

X.
Retention of documents

Plans created by us

Original plans and original drawings are generedifained by us. Upon request, copies of these dentan
will be handed over to our contractual partnerétum for reimbursement of costs. Our duty of réten
ends ten years after acceptance of the servicasndthis time, we may free ourselves of our duty o
retention by giving the original documents to tlatcactual partner.

Test samples
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C) Material samples handed over will be disposed aidhths after the report is drawn up. Storage beyond

this will only take place by special arrangemenpagment of a storage fee.

XI.
Retention

When there is a justified complaint, the contracpetner is not entitled, other than in the cabeestitution, to
withhold the entire gross fee amount, only the péit that corresponds to the foreseeable repmstscor damage.
Point Xl does not apply to consumer business.

A)
B)

A)

B)

A)

B)

C)

XII.
Processing of orders

The implementation dates are to be redefined byatatgreement if there are changes to the schedule.
Damage reports and expert opinions

Any refurbishment costs or refurbishment suggestibiat are created in the course of damage reaodts
expert opinions are used only for the purposesstimated amounts of damage. These refurbishment
suggestions are naturally not fully projected itadeln the course of a detailed projection tlsataquired,

the implementation details are to be determined.

The damage reports or expert opinions are createth® basis of the facts existing at the time & th
examination. If other circumstances occur, the ebgaepressly reserves the right to a different mpin

XIIT.
Default

Insofar as the contractual partner must fulfil pesyment obligations in partial amounts, it is cdesed
agreed that if even payment for one instalmenbtsmmade on time, all further partial performandaslisbe
considered due immediately without the settingrof further deadlines.

Point XII applies to consumer business, to therextieat we have fully performed our service, alstya
partial performance of the client has been dueafdeast six weeks, and when we have warned ttenCli
setting a deadline of at least two weeks undeattodefault.

XIV.
Warranty, obligation to examine and object

When a repairable fault is presented, we shalll fié warranty of the contractual partner by replaent,
repair within a reasonable period or a reductioprine, according to our own discretion. The Cligray
only assert claims for damages aimed at the regfaihe fault if we are late in fulfilling the wamgy
claims. Warranty claims going beyond this are exetl

The contractual partner must immediately objeatiiting to faults about which no complaint had heen
made when the handover took place, within threeingrdays of their discovery however at the latds.
complaint about a fault is not raised or is nosediin a timely fashion, our performance is corrsiddo
have been approved. Point Xl A) and B) do notlgpp consumer business.

In consumer business, when there is an obligat@upply unascertained goods, we may free ourselves
the client’s claim to dissolution of the contractabreasonable reduction in price by replacingfédty
item for one that is fault-free within a reasonaptriod. We may free ourselves from the obligation
grant a reasonable reduction in price by remedttegfault later or bringing about an improvementin
way that is reasonable for the customer.
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XV.
Liability

A) All damage claims in cases of casual negligenceeaotuded. The injured party must demonstrate the
existence of a case of gross negligence.

B) The statutory period of limitations for damage wlaiis six months from awareness of the damagetand t
damaging party, in any case one year from the imehich the service was performed or delivery made
The provisions contained in these T&Cs or otheeadrprovisions then also apply if the damage claim
asserted alongside or instead of a warranty claim.

C) Our plans and other documents may only be usedhrfplementation purposes, to the exclusion of any
claims for damages, with approval from the autlesiand express approval from us.

D) In consumer business, Point XIV A) does not applyérsonal injury and to injury to the items taken
processing. Point XIV A) second clause and B) fitatise do not apply to consumer business.

E) The contractor assumes no liability if in a lateud process the expert or judge reaches a differen
conclusion.

F) Liability is however limited to the insurance amotimat is available for the specific case of dansagde
preceding clause does not apply to consumer bussir@@sr liability for consequential damages and in
relation to third parties is expressly excludedr Eonsumer business, our liability for consequéntia
damages in cases of casual negligence is excluded.

The Client is obligated to expressly point out thegcumstances to third parties that come intaamin
with our services.
Within the framework of the performance of servjoge are liable for third parties who, with theeci's
knowledge, are commissioned with performing indivt parts of the work, in particular external co-
workers who are neither employees nor partnery, iardases of negligent selection.

G) All statements made in reports, in other writtemmoaunications (including email, fax, etc.) as wedl a

orally, by telephone or in any other form on theesfion of whether a damaging event is covered én th
sense of the legal insurance provisions to be egpti each case and thus whether the damage, aagord
to reason or amount (in the sense of coverage werage statements), will be reimbursed by the
responsible insurance company, represent non-lgndicommendations to the insurance company only.
The checking of the legal and factual circumstanedsether insurance coverage exists or not and the
decision to grant or reject cover, is performedesigely by the insurer.

XVI
Confidentiality

A) For the duration of the contract and after the ehthe contract relationship, we and the Clientlishat
make accessible to third parties information ofeashnhical or commercial nature that is mutually
communicated and declared to have a confidentiedigpsirement. This does not apply to informatioat th
is generally accessible or whose right to confiddtiteatment we or the Client have waived in vagti

B) Unless otherwise agreed, the contractor is enttbeidiclude the name and the project in its custoamel
reference list and to use “general” photograptitsireference documents.

C) If the contractor supports the client in fulfillirdata protection obligations towards the partiesceoned,
the contractor is entitled to charge the actuatscozurred to the client. The same applies to egee
incurred for information in connection with the ¢@actual relationship, given to third parties aftelease
from the duty of confidentiality by the client thitd parties.
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XVII.
Choice of law, legal venue

Austrian law applies. The applicability of the UNoi@ention on Contracts for the International SaléGoods
(CISG) is expressly excluded. The contract languesgé&serman. The contractor bears no responsibibity
translation mistakes in reports in other languadd® contractual parties agree that Austrian doméstv has
jurisdiction. For deciding on all disputes arisifngm this contract, the materially responsible ¢aounere our legal
chambers are located has exclusive local jurissictiThe final clause of Point XV does not applydmmestic
consumer business.

XVIII.
Place of fulfilment

The place of fulfilment is where our legal chambers based.

XIX.
Address change

The contractual partner is obligated to make usr@wéchanges to its living or business addresasolong as the
contracted legal business between us has not hdfifted on both sides. If this communication istnmade,
declarations are considered to have arrived if Hreysent to the last known address.

XX.
Sever ability clause

If individual provisions of these T&Cs prove to ineffective or unimplementable in whole or in pdhis does not
affect the validity of the remaining conditions.
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