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Present in more than 70 countries
Over 300 offices and 4000 staff
Multinational Management Board
USD 400 Mio. revenue
Multi-disciplinary expertise

Preferred supplier to global corporates

N<XS<CHwIOUTVOZZErA-—IOMmMOUNwWD?>



The Members of vrs adjusters:

are independent claims service providers
with long traditions of excellence in their
home insurance markets

are entrepreneurial '‘owner/operators' who
work together because we want to

use a tailored approach to each claim
situation; vrs is not a “one size fits all”
organisation. The adjusting skills always fit
the individual claim

focus on major incidents and corporate
programmes — expertise is not diluted by the
demands of volume processes

have a proven track record in the
management of global insurance
programmes

provide fully accessible, on-line Ml

are committed to our clients and their needs.

In this directory you will find the contact
names and address details of all our offices.
Should you require any further information,
please contact your Regional Director who
will be pleased to assist.

More than 3500 highly experienced loss
adjusters and associated technical staff
provide client-focused claims services across
all lines of insurance business. vrs will
ensure compliance with local procedures and
regulations whilst embracing best global
practice principles at all times. vrs ensures
that the right skills are applied to any
situation with no compromise on quality or
standards.

Property

Business Interruption

Construction and Engineering

Major and Complex Loss

CAT Response

Liability — public, product and employer's
Power and Energy

Marine Cargo and Carrier's Liability
Contingency Claims

National and Global Claims Programme
Management

Litigation support
Aviation

Financial Lines

Film and Media

Fine Art & Specie
Agricultural and Forestry

TPA Claims Management
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Local Times

vrs»adjusters

North America

Canada -5 UTC

United States — 6 UTC

Latin America

Argentina -3 UTC
Brazil -3 UTC
Chile -4 UTC
Colombia -5 UTC
Dominican -4 UTC
Republic

Ecuador -5UTC

El Salvador -6 UTC

Guatemala -6 UTC

Mexico -6 UTC
Panama -5 UTC
Peru -5 UTC

Venezuela -4 UTC

Local Times

Europe
Austria + 1 UTC
Belgium + 1 UTC
Bosnia and + 1 UTC
Herzegovina
Bulgaria + 2 UTC
Croatia + 1 UTC
Cyprus + 2 UTC
Czech Rep.  + 1 UTC
Denmark + 1 UTC
Finland + 1 UTC
France + 1 UTC
Germany + 1 UTC
Greece + 2 UTC
Hungary + 1 UTC
Ireland 0 uTcC
[taly + 1 UTC
Netherlands + 1 UTC
Norway + 1 UTC
Poland + 1 UTC
Portugal 0 UTC
Romania + 2 UTC
Russia + 3 UTC
Slovak Rep.  + 1 UTC
Slovenia + 1 UTC
Spain + 1 UTC
Sweden + 1 UTC
Switzerland  + 1 UTC
Turkey +2 UTC
Ukraine + 1 UTC
United 0 UTC
Kingdom
Africa
Djibouti + 2 UTC
Egypt + 2 UTC
Reunion + 4 UTC
Senegal 0 UTC
South Africa  + 2 UTC
vrs»adjusters

Asia Pacific

Australia +10 UTC
Bahrain + 3 UTC
Brunei + 8 UTC
China + 8 UTC
Hong Kong + 8 UTC
India + 5 UTC
Indonesia + 7 UTC
Israel + 3 UTC
Japan + 8 UTC
Jordan + 2 UTC
Kazakhstan + 6 UTC
Kuwait + 3 UTC
Lebanon + 2 UTC
Macau + 8 UTC

Malaysia + 8 UTC

Pakistan + 5 UTC

Philippines  + 8 UTC

Qatar + 3 UTC

Saudi Arabia + 3 UTC

Singapore + 8 UTC

South Korea + 9 UTC

Syria + 2 UTC

Thailand + 7 UTC

United + 4 UTC

Arab Emirates

Yemen + 3UTC
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vrs adjusters Argentina

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs RTS International

C/Reconquista, n°® 554, 3° A
C1003 ABL Buenos Aires
Argentina

+ 54 11 4393 1923
+ 54 114393 0108

Mr David Castillo
+ 54911 6762 8695

argentina@vrsadjusters.com
www.rtsgrupo.com

Also servicing Uruguay, Paraguay and Bolivia

vrs adjusters Australia

Company

Head office

Telephone
Fax

Contact
Mobile

vrs ANA

ANA Operational office

Suite 11, 300 Albany Highway
Victoria Park

Western Australia 6100

Postal address:

PO Box 127, South Perth
Western Australia 6951

+ 61893611979
+ 6189316 1949

Mr Jaye Kumar
+ 61418 922 755

vrs»adjusters

vrs adjusters Australia

e-mail
Internet

Hotline

Offices in

Also servicing

australia@vrsadjusters.com
www.ana.net.au

+ 61180076 11 00

Western Australia

Perth, Bunbury, Albany,
Kalgoorlie, Geraldton,
Karratha/Port Hedland
Queensland

Brisbane, Toowoomba, Gold
Coast, Sunshine Coast, Mackay/
Whitsundays/Gladstone, Cairns,
Bundaberg/Rockhampton

New South Wales

Sydney, Newcastle, Gosford/
Central Coast, Wollongong,
Southern Highlands, Wagga/
South West, Tamworth/Central
West, Goulburn/Canberra,
Byron Bay/Northern NSW,

Port Macquarie, South Coast.
Victoria

Melbourne, Geelong/
Warrnambool, Gippsland/
Warragul, Albury/Wodonga/
Shepparton, Mornington,
Ballarat/Bendigo, Mildura
Tasmania

Hobart, Launceston

South Australia/

Northern Territories:

Adelaide, Eyre Peninsula/lron
Triangle, Mid North, Riverland,
Darwin/Alice Springs

New Zealand

vrs»adjusters



vrs adjusters Austria vrs adjusters Bahrain
Company vrs SSP GmbH Company vrs Insight Arab
Loss Adjusters International LLC

Head office  Kornstrasse 4

4060 Linz - Leonding Head office P.O. Box 21932

Austria Manama, Bahrain
Telephone + 43 732 606 627 15 Telephone + 973 17 2617 27
Fax + 43 732 606 627 33 Fax + 973 17 2506 16
Contact Mr Martin Schérkhuber Contact Mr Walid H. Jishi
Mobile + 43 664 340 7639 Mobile + 97 150 644 3520
Contact Mr Thomas Fitzinger e-mail bahrain@vrsadjusters.com
Mobile + 43 664 513 5042 Internet www.arablossadjusters.com

International Ms Christine Rieder
Coordinator + 43 732 60 66 27 15

e-mail austria@vrsadjusters.com
Internet www.sterkl.com
Offices in Vienna, Salzburg, Graz,

Amstetten, Innsbruck

Also servicing Liechtenstein
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Telephone + 55 11 2324 9455

vrs adjusters Belgium vrs adjusters Bosnia and Herzegovina P
Company vrs CED ARBIS Company vrs SSP GmbH Q
Head office  Park Station Head office  34. Ul. 17
Woluwelaan 148-150 76 270 Orasje
1831 Diegem Bosnia and Herzegovina R
Belgium
Telephone + 43 732 6066 2715
Telephone + 3227303636 Fax + 43 732 6066 2733
Fax +322 730 3601 S
International  Christine Rieder
Contact Mr Staf Cannaerts Coordinator + 43 664 825 3610
Telephone + 32 9 280 0060 T
Mobile + 32477 393679 e-mail bosnia@vrsadjusters.com
Contact Mr Dirk Clement
Mobile + 32 477 39 36 63 vrs adjusters Brazil U
e-mail belgium@vrsadjusters.com Company vrs RTS International
Offices in Brussels, Antwerp, Liége, Gent, Head office  Av. Pereira Barreto, V
Charleroi, Mons and Bastogne 1395 TS room 108
Santo André
Also servicing Luxemburg Sdo Paulo CEP 09190-610 W
Brazil
Fax + 55 11 2324 9455 X
Contact Mr Marcelo Braga
Mobile +55 11 9798 0872 \'4
e-mail brazil@vrsadjusters.com
Internet www.rtsgrupo.com Z

Also servicing Guyana, French Guyana and
Suriname

12 vrs»adjusters vrs»adjusters 13




vrs adjusters Brunei

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail

Maphilindo
International Sdn Bhd

135 Piasau Lorong 9
Jalan Vanilla 2
98000 Miri
BN-Sarawak

+ 6 085 663 064
+ 6 085 664 051

Mr Simon Kong
+6016 878 0669

brunei@vrsadjusters.com

vrs adjusters Bulgaria

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Telephone

e-mail

Also servicing
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vrs Experteam Ltd.

2A, Yakubitza Str.
1164 Sofia
Bulgaria

+ 359 2962 8800
+ 359 2962 8801

Dr. Zhetcho Kalitchin
+ 35 9 888 254 151

Mrs Margarita Botsarakou
+ 30 210 5234 220

bulgaria@vrsadjusters.com

Kosovo and Montenegro

vrs»adjusters

vrs adjusters Canada

Company

Head office

Telephone
Fax

Contact
Telephone

Contact
Mobile
Contact
Mobile

Contact

Mobile

e-mail
Internet

vrs Granite Claims Solutions

5935 Airport Road, Suite 210
Mississauga

Ontario ON L4V 1W5
Canada

+ 1905 740 1100
+ 1905 671 2088

Chairman: A. Stewart Ponton
+ 1905 740 1100

National Property Manager:
Ivan Brosbell
+1 416 909 4674

Director-Marine:
Capt. Mel E. Fernandes
+ 1416 220 3677

Claims Intake Supervisor
Auto and Other Lines:
Iris Collier

+ 1416 797 1542

canada@vrsadjusters.com
graniteclaims.com

vrs»adjusters
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vrs adjusters Caribbean and Central America

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Also servicing
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vrs RTS International

1201 Brickell Ave., Suite 420
Miami, FL 33131
United States of America

+ 1786 777 0600
+ 1786 777 0601

Mr Juan Guillermo Uribe
+ 1 305 905 1444

latin-america@vrsadjusters.com
WWWwW.rtsgrupo.com

Bahamas, Cayman Islands,
Jamaica, Turks and Caicos and
all Caribbean Islands, Honduras,
Belize, Costa Rica, Nicaragua,
Haiti, Trinidad and Tobago and
Grenada

vrs»adjusters

vrs adjusters Chile

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Offices in

vrs RTS International

Alfredo Barros Errazuriz 1954
Of. 1401, Providencia
Santiago de Chile

Chile

+ 56 2 378 6090
+ 56 2 378 6088

Mr Waldo Muinoz Tobar
+ 56 661 250 281

chile@vrsadjusters.com
www.rtsgrupo.com

Antofagasta, Concepcién,
Puerto Montt and Punta Arenas

vrs»adjusters 17
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vrs adjusters China

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Offices in
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vrs Insight-Jinhui
Adjusters Co., Ltd.

Suite 1511, Heng Ji Plaza
99 East Huaihai Road
Shanghai 200021

China

+ 86 21 6385 7280
+ 86 21 6385 0580

Mr Jeffrey Neo
+ 86 139 1879 7656

china@vrsadjusters.com
www.insightadjusters.com

Guangzhou and Shenyang

vrs»adjusters

vrs adjusters Colombia

Company

Head office

Telephone
Fax

Contact
Mobile
or

e-mail
Internet

vrs RTS International

Cra. 12 # 71-32, Of 402
Bogota
Colombia

+57 12110200
+57 12110226

Mr Ricardo Baez
+ 57 300 210 8594
+ 57 316 528 3407

colombia@vrsadjusters.com
www.rtsgrupo.com

vrs adjusters Croatia

Company

Head office

Telephone

International
Coordinator

e-mail

vrs SSP GmbH

Brajkovicev prilaz 1
10020 Zagreb
Croatia

+ 43 732 6066 2715

Ms Christine Rieder
+43 664 825 3610

croatia@vrsadjusters.com

vrs»adjusters 19
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@)
vrs adjusters Cyprus vrs adjusters Denmark P
Company vrs Eurogal Surveys Ltd. Company vrs PACE R&C Q
Head office  P.O. Box 54189 Head office  Danas Plads 22 v/hj
Suite 102, 118 Anexartisias Street 1915 Frederiksberg C.
3040 Limassol Denmark R
Cyprus
Contact Mr Finn Eriksen
Telephone + 357 2576 3340 Mobile + 45 4241 4746
Fax + 357 2576 3360 )
e-mail denmark@vrsadjusters.com
Contact Ms Maria Yakoupidou Internet www.pace.se
Mobile + 357 99 406 120 T
e-mail cyprus@vrsadjusters.com vrs adjusters Djibouti
Internet www.eurogal-surveys.com
Company vrs Martinet & Martinet U
vrs adjusters Czech Republic Head office BP 169
Djibouti V
Company vrs SSP GmbH Republic of Djibouti
Head office  Vétrna 861 Telephone + 253 352 879
38301 Prachatice Fax + 253 352 543 W
Czech Republic
Contact Ms Marie-Paule Martinet
Telephone + 420 3 883 235 94 Mobile + 253 81 3587 X
Fax + 420 3 883 235 95
e-mail martinet@intnet.dj
Contact Mr Radek Hudek
Mobile + 420 7255 14664 \'4
International Ms Christine Rieder
Coordinator + 43 732 60 66 27 15 Z

e-mail czech@vrsadjusters.com
Internet www.sterkl.com
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vrs adjusters Dominican Republic

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail

Internet

22

vrs RTS International

C/Carmen Mendoza de
Cornielle, No. 65
Edificio Irene, Ofc. B-02,
Ensanche Quisqueya.
Santo Domingo,
Dominican Republic

+ 1 809 547 3271
+ 1 809 547 3910

Mr Aristides Tiburcio Collado
+ 1809 299 0041

dominicanrepublic@
vrsadjusters.com
www.rtsgrupo.com

vrs»adjusters

vrs adjusters Ecuador

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs RTS International

Av. de los Shyris No. 2536
y Gaspar de Villaroel PB
Quito

Ecuador

+ 593 2 245 6529
+ 593 2 243 9536

Ms Luz Esther Lozano
+ 593 9775 6061

ecuador@vrsadjusters.com
www.rtsgrupo.com

vrs adjusters Egypt

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Arab Loss Adjusters
International LLC

84, El- Merghany St.
Heliopolis
Egypt

+ 20 22 241 86115
+ 20 22 90 68 82

Mr Mostafa Saleh
+ 2012 226 6738

egypt@vrsadjusters.com
www.arablossadjusters.com

vrs»adjusters
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vrs adjusters El Salvador

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

24

vrs RTS International

Ave. Olimpica y 65

Ave. Sur Condominio
Galerias Olimpica, Ofic. 205
San Salvador

El Salvador

+ 503 279 42 64
+ 503 224 56 21

Mr Jean Paul Geoffroy
+ 503 7249 1473

elsalvador@vrsadjusters.com
www.rtsgrupo.com

vrs»adjusters

vrs adjusters Finland

Company vrs PACE R&C AB

Head office  Yliskylankaari 20
00840 Helsinki

Finland
Mobile + 35 8 400 508 102
Contact Mr Jakas Torbjorn
Mobile +35 8 400 508 102
Contact Mrs Pia Lundberg
Mobile + 46 70 661 0980
e-mail finland@vrsadjusters.com
Internet www.pace.se

Also servicing Estonia

vrs»adjusters
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vrs adjusters France

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
e-mail
Internet

Offices in

26

Tour Part Dieu

129 rue Servient
69326 Lyon cedex 03
France

+33478895394
+ 33478892283

Mr Michel Stagnara
+ 33609 4197 02

Ms Sonia Yazmadjian
+33472693777

france@vrsadjusters.com
www.seri-expert.com

Amiens, Angouléme, Annecy,
Arles, Auxerre, Béziers, Biarritz,
Blois, Bordeaux, Bourg en
Bresse, Carcassonne, Chambéry,
Clermont-Ferrand, Digoin,

Gap, Grenoble, La Rochelle,

Le Mans, Lille, Limoges, Macon,
Marseille, Metz, Mont de
Marsan, Montpellier, Moulins,
Nancy, Nantes, Nimes, Orléans,
Paris, Pau, Perpignan, Rodez,
Strasbourg, St. Etienne, Tarbes,
Toulon, Toulouse, Tours, Valence,
Vannes

vrs»adjusters

vrs adjusters Germany

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile
Contact
Telephone

Contact
Mobile

e-mail
Internet

Offices in

Neuer Zollhof 1
40221 Dusseldorf
Germany

+49 211 1380 656
+49 211 1380 687

Mr Claus Gielisch
+ 49 171 3498 800

Property and Liability
Mr Claas Peitz
+49 171 7067 104

Marine
Ms Christiane Schmitz-Euler
+49 211 1380 697

Ms Alexandra von Korff
+ 49 151 5804 1953

germany@vrsadjusters.com
www.gielisch.com

+ 49 180 544 3547

Berlin, Dresden, Frankfurt,
Gera, Hamburg, Hannover,
Cologne, Leipzig, Magdeburg,
Muenster, Munich, Nuremberg,
Stuttgart

vrs»adjusters 27



vrs adjusters Greece

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Offices in

vrs EXPERTEAM Ltd.

6 Ag. Konstantinou Str.
104 31 Athens
Greece

+ 302 10 523 4220
+ 302 10 524 7084

Mr Stavros Dimopoulos
+ 30 697 277 6441

greece@vrsadjusters.com
www.experteam.gr

Heraclion, Crete

Also servicing Albania and Macedonia

vrs adjusters Guatemala

Company
Head office
Telephone
Fax

Contact
Mobile

e-mail
Internet

28

vrs RTS International

5 Avenida 9-49 zona 10
Guatemala, C.A.

+ 50 2 334 8333
+ 502 334 8334

Mr Lowe Schlesinger
+ 50 2 5202 2815

guatemala@vrsadjusters.com
www.rtsgrupo.com

vrs»adjusters

vrs adjusters Hong Kong

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Insight
Marine Services Pte. Ltd.

14th Floor, South China Building,
1-3 Wyndham Street

Central

Hong Kong

+ 852 2869 8814
+ 852 2868 0708

Mr Jeffrey Neo
+ 86 139 1879 7656

hongkong@vrsadjusters.com
www.insightadjusters.com

vrs adjusters Hungary

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Gielisch Hungaria Kft.

Kos Karoly tér 1. fszt.2.
1192 Budapest
Hungary

+ 36 14630 118
+ 36 14630 120

Mr Géza Schwarczkopf
+ 36 3 09 509 209

hungary@vrsadjusters.com
www.gielisch.com
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vrs adjusters India

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail

Offices in
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vrs Metcalfe & Hodgkinson
(Pvt) Ltd.

412-A, Mansarovar
90 Nehru Place
11019 New Delhi
India

+91 11 2643 3009
+91 11 2647 5307

Mr D.K. Verma
+91 119811 1568 08

Mr V.K. Mathur
+91119811 6680 88

india@vrsadjusters.com

Mumbai, Marmugao,
Tuticorin, Chennai, Kakinada,
Visakhapatnam, Haldia,
Gandhidham (Kandla Port,
Mundra Port), Jamnagar,
Dahej, Rozi, Agra, Moradabad,
Kanpur, Panipat, Faridabad,
Gurgaon, Ludhiana, Jalandhar,
Amritsar, Jaipur, Jodhpur,
Nagpur, Ahmedabad,
Hyderabad, Bangalore

vrs»adjusters

vrs adjusters Indonesia

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail
Internet

vrs Insight Group
per P.T. Prima Adjusterindo
Mandiri

Graha Simatupang

Tower 2C, Floor 6A

JI. T.B. Simatupang Kav 38
Jakarta 12540

Indonesia

+ 62 21 7829 468
+ 62 217829 469

Mr Rezy Rizal
+ 62 816 900 655

Mr Agus Cahyadi
+ 62 812 100 5842

indonesia@vrsadjusters.com
www.insightadjusters.com

vrs»adjusters
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vrs adjusters Ireland

Company vrs OSG Limited

Head office  Merrion Hall
Strand Road
Sandymount
Dublin 4
Ireland

Telephone + 353 16615344

Fax + 35316615249

Contact Mr Malcolm Hughes
Mobile + 353 87 255 3452

e-mail ireland@vrsadjusters.com
Internet WWW.0sg.ie

Offices in Belfast, Cork, Dundalk, Galway,
Letterkenny, Limerick, Sligo,
Swords, Waterford

32 vrs»adjusters

vrs adjusters Israel

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail

vrs Galram

Surveyors & Adjusters Ltd.

Suite 301, Mishorim House
2 Baalei Melakha St.

P.O. Box 4094

Ashdod 77140

Israel

+ 972 8 856 1634
+ 972 8 853 1325

Mr Yoram Golan
+ 972 54 796 0044

israel@vrsadjusters.com

vrs»adjusters
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vrs adjusters Italy

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Offices in

Also servicing

34

vrs Casagrande S.r.l.

Via Alberto Mario, 8
20149 Milan
Italy

+ 390248 12 538
+ 39 02 46 94 147

Mr Piero Casagrande
+ 39 3357310 077

italy@vrsadjusters.com
www.casagrande-srl.it

vrs Cincotti S.r.l.

Via Correggio 11
20149 Milano
Italy

+ 390248 14992
+ 3902 48 19 3236

Mr Francesco Cincotti
+ 39 335 754 2319

cincotti@vrsadjusters.com
www.cincottimilano.com

Trento, Rome and Civitanova
Marche

San Marino, Sardinia and Sicily

vrs»adjusters

vrs adjusters Japan

Company

Head office

Telephone
Fax

Contact
Telephone
Mobile

Contact
Telephone
Mobile

Contact
Telephone
Mobile

e-mail
Internet

vrs Uchiyama Loss Adjusting

Co., Ltd.

Uchikanda Building
1-14-10, Uchikanda,
Chiyoda-ku

Tokyo 101-0047
Japan

+ 81 3 3518 0467
+ 8133518 8818

Mr Makoto Uchiyama
+ 81 3 3518 0467
+ 81 50 5805 9466

Mr Seiji Murata
+ 81 3 3518 0467
+ 81 80 2470 3031

Mr Shuzo Matsui
+ 81 6 6203 7895
+ 81 50 5805 9509

japan@vrsadjusters.com
www.uchiyama.co.jp/English/

e_index.htm

vrs»adjusters
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vrs adjusters Jordan

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

36

vrs Arab Loss Adjusters
International LLC

P.O. Box 2948
Amman 11821
Jordan

+ 962 6 562 28 08
+ 962 6 568 18 08

Mr Rashid Shaabani
+ 962 7 9556 0575

jordan@vrsadjusters.com
www.arablossadjusters.com

vrs»adjusters

vrs adjusters Kazakhstan

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Eurogal Surveys Ltd.

Temiryazev Street 42

Block No. 15/1, Offices 1&5
480057 Almaty

Kazakhstan

+ 77272744 025
+7 7272 695 438

Mr Ismail Seidakbarov
+ 7 701 764 0515

almaty@vrsadjusters.com
www.eurogal-surveys.com

vrs adjusters Kuwait

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Arab Loss Adjusters
International LLC

P.O Box 9199, Salmiya 22014,
Mubarak Building Kuwait
Office No. 29 and 30

P.O Box 9199, Floor 7

Al Othman Mosque

Hawally

Kuwait

+ 965 2261 5595
+ 965 2261 0098

Eng. Salman Al Nassar
+ 965 990 706 90

kuwait@vrsadjusters.com
www.arablossadjusters.com
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vrs adjusters Lebanon

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Hotline

38

vrs United Loss Adjusters
and Surveyors SARL

Charles Helou Avenue
Mina Tower 2nd Floor
Medawar

P.O. Box No. 16-5190
Beirut

Lebanon

+961 1567 062
+ 961 1567 062

Mr Pierre A. Zaarour
+961 3610 109

lebanon@vrsadjusters.com
www.ula-lb.com

+ 961 3482 631

vrs»adjusters

vrs adjusters Macau

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Contact via
vrs Insight-Jinhui
Adjusters Co., Ltd.

Suite 1511, Heng Ji Plaza
99 East Huaihai Road
Shanghai 200021

China

+ 86 21 6385 7280
+ 86 21 6385 0580

Mr Jeffrey Neo
+ 86 139 1879 7656

macau@vrsadjusters.com
www.insightadjusters.com
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vrs adjusters Malaysia

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail

Offices in

40

vrs Maphilindo
International Sdn Bhd

9th Floor Menara Promet
Jalan Sultan Ismail
50250 Kuala Lumpur, Malaysia

+ 60 3 2148 0293
+60 3 2142 1788

Mr James Ong
+ 60 12 2245 983

Mr Tan Chee Wah
+ 60 12 2245 989

malaysia@vrsadjusters.com

Penang, Johor Bahru, Malacca,
Kuantan, Ipoh, Kota Kinabalu,
Tawau, Kuching, Miri, Sibu

vrs»adjusters

vrs adjusters Mexico

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail

vrs RTS International

World Trade Center Mexico
Piso 38 Of. 17

Montecito No. 38 Col. Napoles
Mexico 03810 DF, Mexico

+ 52 559000 3781
+ 52 55 9000 3782

Mr Juan Carlos Hernandez
+ 52 155 9198 0892

mexico@vrsadjusters.com
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vrs adjusters Netherlands

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Offices in

vrs EMN Expertise B.V.

Rietbaan 40-42
Capelle aan den IJssel
2908 LP

Netherlands

+ 31 10 284 3799
+ 31 10 284 3921

Mr Frank S. van Alphen
+ 31 654 982 940

netherlands@vrsadjusters.com
www.emn.nl

Amsterdam, Deventer,
Eindhoven

vrs adjusters Norway

Company

Head office

Telephone

Contact
Mobile

Contact
Mobile

e-mail

42

vrs PACE R&C AB

Postboks 3144 Elisenberg
0207 OSLO
Norway

+ 47 22 121 581

Mr Greger Bengson
+ 47 909 875 67

Mrs Pia Lundberg
+ 46 70 661 0980

norway@vrsadjusters.com

vrs»adjusters

vrs adjusters Pakistan

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail

Hotline

vrs Ghafoor Associates
(PVT) Ltd.

513-514 Business Centre
Mumtaz Hasan Road
Off I.I. Chundrigar Road
Karachi 74000

Pakistan

+92 213241 9188
+ 92 21 3241 8255

Mr Ovais U. Ghafoor
+ 92 300 826 4451

Mr Mir Iftikhar Ali
+ 92 300 826 2701

pakistan@vrsadjusters.com

+ 92 321 826 4451

vrs»adjusters
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vrs adjusters Panama

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs RTS International

Edfi. Plaza Kam, Calle 50,
entre Ave. Federico Boyd
y Calle Uruguay,
Apartado: 832-0423
Panama

Republica de Panama

+ 507 301 0444
+ 50 7 300 2305

Mr Rolando Kam
+ 50 7 6679 3983

panama@vrsadjusters.com
wWww.rtsgrupo.com

vrs adjusters Peru

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

44

vrs RTS International

Av. Reducto, No. 1289
San Antonio, Miraflores
Lima

Peru

+ 51 1 446 8857
+ 51 1 446 8857

Mr Julio Polar Hinojosa
+ 51994 55560

peru@vrsadjusters.com
www.rtsgrupo.com

vrs»adjusters

vrs adjusters Philippines

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail
Internet

Offices in

vrs BA Insight International, Inc.

Unit 201, State Condominium 1

Salcedo Street
Legaspi Village
Makati City
Philippines

+ 632818 3155
+ 63 2 818 8588

Ms Beatriz Arzadon
+ 63917 795 4134

Mr Rogelio Serrano
+ 63917 795 4634

philippines@vrsadjusters.com
www.insightadjusters.com

Cebu, Davao

vrs»adjusters
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vrs adjusters Poland vrs adjusters Qatar

Company vrs C. Gielisch (Polska) Sp.z o.0. Company vrs Arab Loss Adjusters
International LLC

Head office  Pl. Teatralny 8

50-051 Wroclaw Head office  P.O. Box 8052
Poland Doha
Qatar
Telephone + 48 71 346 8948
Fax + 48 71 341 8026 Telephone +974 431 12 11
Fax + 974 431 16 11
Contact Mr Sebastian Juzyszyn
Mobile + 48 601 246 363 Contact Mr Omar Rahamneh
Mobile + 974 652 7206
Contact Mr Eckard Stoy
Telephone + 49 171 7067 121 e-mail gatar@vrsadjusters.com
Internet www.arablossadjusters.com
e-mail poland@vrsadjusters.com
Internet www.gielisch.com

vrs adjusters Portugal

Company vrs RTS International

Head office  R. das Janelas Verdes, 3,
piso 0 —escritorio — cx correio n° 1
1200-690 Lisboa
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Portugal
Telephone + 351217246310
Fax + 35121724 6319
Contact Mr Sancho Azevedo
Mobile + 351 9166 468 30
e-mail portugal@vrsadjusters.com
Internet WWW.rtsgrupo.com
Offices in Porto and Faro, Algarve
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vrs adjusters Reunion

Company

Head office

Telephone
Fax

Contact
Mobile
e-mail
Contact
Mobile
e-mail

Internet

Offices in
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vrs Cabinet Naudet DB&a

1bis, rue des porcelaines
97434 La Saline-les-Bains
La Réunion

+ 262 262 39 29 10
+ 262 262 39 29 16

Mr Philippe Babe
+ 262692 77 78 52
philippe.babe@naudetdba.fr

Mr Clément Pancol
+ 262 692 87 11 06
clement.pancol@naudetdba.fr

www.naudetdba.fr

Mauritius, Rodrigues Islands,
Madagascar, Comores and the
Seychelles Islands

vrs»adjusters

vrs adjusters Romania

Company vrs Experteam

Head office  Unirii B-dul 64, Bl.K4
Sc5, Ap. 134, Sector 3
Bucharest
Romania

Telephone + 40 21 323 7476

Fax + 40 21 323 7476

Contact Mr Marin Dumitrascu
Mobile + 40722 715 304

e-mail romania@vrsadjusters.com

Also servicing Serbia

vrs»adjusters
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vrs adjusters Russia vrs adjusters Saudi Arabia
Company vrs Eurogal Surveys Ltd./GSL Company vrs Arab Loss Adjusters
International LLC

Head office 59, Leningradskoe Shosse

Office 402 Head office  P.O. Box 2948

125195 Moscow Riyadh 11465, K.S.A.

Russia Saudi Arabia
Telephone + 7 495 221 80 46 Telephone + 966 1477 57 71
Fax + 7 495 221 80 46 Fax + 966 1 477 64 84
Contact Mr Dmitry Bukanovskiy Contact Mr Firas Al Hibi
Mobile +7910 401 18 76

e-mail saudi-arabia@vrsadjusters.com

e-mail russia@vrsadjusters.com Internet www.arablossadjusters.com

Offices in St. Petersburg, Nakhoda,
Lomonosov, Kronshtadt,
Ust-Luga, Vyborg, Vysotsk,
Primorsk, Cherepovets,
Arkhangelsk, Novorossiysk,
Taganrog, Sochi, Eisk,
Rostov-on Don, Azoy,
Temrjuk, Port Kavkaz,
Tuapse, Sakhalin, Terney,
Vladivostok

Also servicing Belarus
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vrs adjusters Senegal

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

Contact
Mobile

e-mail

vrs Afrique Risques Conseil

Sicap Amitié 1
Immeuble Gamma

3079, Avenue Bourguiba
Dakar

Sénégal

+ 221 33 869 9852
+ 221 33 864 6320

Mr Abdoulaye Diop
+ 22177 740 30 65

Mr William Corneil
+ 33612 806 184

Mr Tancréde Stagnara
+33611 161 328

senegal@vrsadjusters.com

Also servicing Algeria, Benin, Burundi,

52

Burkhina, Cameroon, Chad,
Central African Republic,
Congo Brazzaville, Democratic
Republic of Congo, Gabon,
Ghana, Guinea, Ivory Coast,
Liberia, Mali, Mauritania,
Morocco, Niger, Rwanda,
Sierra Leone, Togo and Tunisia.

vrs»adjusters

vrs adjusters Singapore

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail
Internet

Offices in

vrs Insight Asia Pte. Ltd.
including

Insight Adjusters & Surveyors Pte. Ltd.

Insight Marine Services Pte. Ltd.
Insight Expertise Pte. Ltd.

133 Cecil Street No.14-02
Keck Seng Tower
Singapore 069535
Singapore

+ 65 6223 2008
+ 65 6226 2356

Mr Nehemiah Neo
+ 65 9818 7238

Mr Jackson Yeo
+ 65 9029 2999

singapore@vrsadjusters.com
www.insightadjusters.com

City, Changi Airport, Jurong

vrs»adjusters
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vrs adjusters Slovak Republic

Company vrs SSP GmbH

Head office  Vietnamska 31
82104 Bratislava
Slovak Republic

Telephone + 421 905 205 169

Fax + 421 262 801 355
Contact Mr Milan Lettrich
Mobile + 43 664 825 36 08

International Ms Christine Rieder
Coordinator + 43 732 60 66 27 15

e-mail slovak@vrsadjusters.com
Internet www.sterkl.com

vrs adjusters Slovenia

Company vrs SSP GmbH

Head office  Savska Cesta 5
1000 Ljubljana
Slovenia

Telephone + 386 40 27 25 25
Fax + 386 40 27 25 25

International Ms Christine Rieder
Coordinator + 43 732 60 66 27 15

e-mail slovenia@vrsadjusters.com

54 vrs»adjusters

vrs adjusters South Africa

Company vrs Cubberley & Associates

Head office P.O. Box 78 42 48
Sandton 2146
Johannesburg
South Africa

Telephone + 27 11 486 3851

Fax + 27 11 646 5333

Contact Mr Ken G. Cubberley

Mobile + 27 82 600 5449

e-mail south-africa@vrsadjusters.com

Also servicing Mozambique and Namibia

vrs adjusters South Korea

Company vrs Sejong Claims Adjusting &
Surveying Co., Ltd.

Head office  No. 902 Sejong Building, 100
Dangju-Dong
Jongno-Gu, Seoul
South Korea

Telephone + 8227113734

Fax + 822 704 7015

Contact Mr K.H. Ahn

Mobile + 82 10 2354 8710

e-mail korea@vrsadjusters.com

Offices in Busan, Daegu, Daejon, Incheon

and Gangnam
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vrs adjusters Spain

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

Contact
Mobile

e-mail
Internet

Offices in
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C/Doctor Fleming, 3, 5th Floor
28036 Madrid
Spain

+ 34 91 458 46 00
+ 34 91 458 46 01

Mr JesUs Bernaldo de Quirds
+ 34 610 564 039

Mr José Caraballo Manzanas
+ 34 610 564 043

Ms Esmeralda Gémez
+ 3491458 90 84

spain@vrsadjusters.com
www.rtsgrupo.com

Alicante, Barcelona, Bilbao,
Caceres, Granada,

La Coruna, Las Palmas de Gran
Canaria, Malaga, Oviedo,
Palma de Mallorca, Pamplona
Santa Cruz de Tenerife, Sevilla,
Valencia, Vigo, Zaragoza

vrs»adjusters

Address

Telephone
Fax

Contact
Mobile

e-mail

Suite 306, 1 Alie Street
London E1 8DE
United Kingdom

+ 44 20 7709 4040
+ 44 20 7709 4020

Mr Leopoldo S. de la Maza
+ 44 7971 925 581

spain-london@vrsadjusters.com

vrs adjusters Sweden

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Office in

Also servicing

Waterfront Building
Klarabergsviadukten 63
111 64 Stockholm
Postal address

Box 3691

103 59 Stockholm
Sweden

+ 46 8 640 6525
+ 46 46 30 5596

Ms Pia Lundberg
+ 46 70 661 0980

sweden@vrsadjusters.com
www.pace.se

Lund

Lithuania, Iceland and Latvia

vrs»adjusters 57



vrs adjusters Switzerland

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Gielisch

Faehrhaus 8

Guetighausen

8478 Thalheim an der Thur
Switzerland

+ 4152 338 1587
+ 4152 338 1584

Mr René Moergeli
+ 41 79 403 8049

switzerland@vrsadjusters.com
www.vrsgielisch.com

vrs adjusters Syria

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail

Hotline

58

vrs Arab Loss Adjusters
International LLC

Sa'adallah Al Jabri Square
Shabarek Building, 1st floor
P.O. BOX 6325

Aleppo

Syria

+ 963 21 222 50 88
+ 963 21 224 20 13

Mr Waeil Sadaoui
+ 963 944 244 355

syria@vrsadjusters.com

+ 963 21 268 16 99

vrs»adjusters

vrs adjusters Thailand

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

e-mail

Also servicing

vrs JPL
Adjusting Services Co., Ltd.

No. 603, 6th floor,
Kasemkij Building

120 Silom Road,
Suriyawongse, Bangrak
Bangkok 10500
Thailand

+ 66 2 632 8902
+ 66 2 632 8927

Mr Harold Lim
+ 66 8 1907 1085

Mr Donald Lim
+ 66 8 1689 2029

thailand@vrsadjusters.com

Cambodia, Laos, Vietham and
Myanmar

vrs»adjusters
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vrs adjusters Turkey vrs adjusters Ukraine
Company vrs Bilgisin AS Company vrs Eurogal Surveys Ltd./GSL
Head office  Findikli, Bilezik Sokak, No. 2 Head office 1, Preobrazhenskaya Street
34427 Istanbul Suite 2
Turkey 65026 Odessa
Ukraine

Telephone +90 212 252 56 12
Fax +90 212 252 24 99 Telephone + 380 482 348 313

Fax + 380 482 348 328
Contact Mr Selim Bilgisin
Mobile + 90 532 273 64 03 Contact Mr Gennadiy Markov

Mobile + 380 50 316 6536
Contact Mr Harun Kuzgun
Mobile +90532211 1279 e-mail ukraine@vrsadjusters.com
Contact Ms Eva Adamandidi Offices in Kiev, Mariupol, lllychevsk,
Mobile + 90 532 407 3375 Yuzhny, Nikolayev, Kherson,

Kertch, Feodosia, Sevastopol

e-mail turkey@vrsadjusters.com

Also servicing Moldova
Offices in Aliaga, lzmir, Mersin,

Iskenderun, Bandirma,
Dilovasi/Gebze, Ankara

Also servicing Azerbaijan, Georgia and
Armenia

O
P
Q
R
S
T
U
Vv
W
X
Y
Z

60 vrs»adjusters vrs»adjusters 61




vrs adjusters United Arab Emirates

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Also servicing

62

vrs Arab Loss Adjusters
International LLC

P.O. Box 1970
Dubai
United Arab Emirates

+ 9714 26 26 629
+ 9714 26 61 608

Mr Walid Jishi
+ 9715 06 44 35 20

uae@vrsadjusters.com
www.arablossadjusters.com

Libya, Sudan, Iraq, Iran and
Oman

vrs»adjusters

vrs adjusters United Kingdom

Company

Head office

Telephone
Fax

Contact
Mobile

Contact
Mobile

Contact
Mobile

e-mail
Internet

Offices in

vrs VeriClaim UK Ltd.

Suite 306, 1 Alie Street
London E1 8DE
United Kingdom

+ 44 207 709 40 40
+ 44 207 709 40 20

Mr Peter Chart
+ 44 780 385 7326

Ms Jo Moore
+ 44 7587 634 715

Ms Rebecca Monk
+ 44 7850 862 864

united-kingdom@vrsadjusters.com
www.vrsvericlaim.co.uk

Birmingham, Manchester, Leeds
and Glasgow
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vrs adjusters United States of America

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

Offices in
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vrs VeriClaim, Inc.

1833 Centre Point Circle
Suite 139

Naperville, IL 60563-1484,
United States of America

+ 1630 245 7000
+ 1630 245 1920

Mr Joe Dotoli
+ 1312498 6153

usa@vrsadjusters.com
www.vericlaiminc.com

Alabama Birmingham,
Montgomery

Arizona Phoenix

California Anaheim, Bakersfield,
Fresno, Los Angeles, Riverside,
Sacramento, San Francisco, Simi
Valley

Colorado Denver

Connecticut Hartford

Florida Miami, Tampa, Orlando
Georgia Atlanta

Hawaii Honolulu

Idaho Boise

Illinois Naperville (Chicago)
Kansas Kansas City

Kentucky Louisville

Louisiana New Orleans

vrs»adjusters

vrs adjusters United States of America

Offices in

Maryland Baltimore, Bethesda,
New Market

Massachusetts Boston
Michigan Detroit

Minnesota Minneapolis
Mississippi Brandon

Nevada Henderson, Las Vegas
New Mexico Albuquerque
New York Binghamton, Buffalo,
Homer, Kings Park, New York
City, Syracuse

North Carolina Charlotte

Ohio Cleveland, Columbus
Pennsylvania Philadelphia,
Pittsburgh

Tennessee Knoxville, Memphis,
Nashville

Texas Athens, Austin/

San Antonio, Dallas, Houston,
Lubbock, Tyler

Utah Salt Lake City
Washington Seattle, Tacoma
U.S. Virgin Islands St. Croix,

St. Thomas
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vrs adjusters Venezuela

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

66

vrs RTS International

Ave. Ppal. De Macaracuay,

Qta. Bucare.

Urb. Macaracuay, Edo. Miranda,
Caracas 1071

Venezuela

+ 58 212 515 6220
+ 58 212 257 1646

Mr Juan Carlos Ortega
+ 58 414 325 1547

venezuela@vrsadjusters.com
www.rtsgrupo.com

vrs»adjusters

vrs adjusters Yemen

Company

Head office

Telephone
Fax

Contact
Mobile

e-mail
Internet

vrs Arab Loss Adjusters
International LLC

P.O. Box 16704-Haddah
Sanaa
Yemen

+ 967 142 06 60
+ 967 1420670

Mr Omar Sadeq
+ 967 7338 46299

yemen@vrsadjusters.com
www.arablossadjusters.com
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68

The multinational leadership
of vrs adjusters reflects the
deep respect we hold for local
cultures.

The Regional Directors are
responsible for ensuring
compliance with our stringent
licensing requirements and
maintaining a consistency

of excellence in their region.

vrs universe adjusters network LLC is
a Limited Liability Company registered
in Delaware, USA.

vrs»adjusters

Company

Contact
Telephone
Mobile
e-mail

Company

Contact
Telephone
Mobile
e-mail

Company

Contact
Telephone
Mobile
e-mail

Company

Contact
Telephone
Mobile
e-mail

vrs VeriClaim UK Ltd.

Mr Stewart Steel
+ 44 207 709 4023
+ 44 788 509 5622
europe@vrsadjusters.com

vrs VeriClaim

Mr Joe Dotoli

+ 1630 245 7066

+ 1312498 6153
north-america@vrsadjusters.com

vrs RTS International

Mr Juan Guillermo Uribe

+ 1786 777 0600

+ 1 305 905 1444
latin-america@vrsadjusters.com

vrs Insight

Mr Nehemiah Neo

+ 65 6223 2008

+ 65 9818 7238
asia@vrsadjusters.com
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www.vrsadjusters.com

vrs»adjusters

New partners are constantly
joining the vrs adjusters
network. If you do not find
the country you require,
please consult our website
for up-to-date information.
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