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VISHSSp

- Claims handling
- Property
- Liability
o Employer’s
o Forwarder’s
o General
o Product
- Major and Complex General Losses

- Marine Cargo

- Business Interruption

- Construction and Engineering

- CAR - Contractors All Risk

- Desktop Claim Management

- TPA - Third Party Administration

— Environmental Losses

- Power and Energy

- Professional Indemnity
- Technical assessments
- Real Estate Evaluation

- Litigation support (court)

- Risk Surveys
— Statics and static assessment

- Construction management
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Martin Schérkhuber FUEDI ELAE, FIFAA

KornstraB3e 4
4060 Leonding
AUSTRIA

Tel.: +43 664 340 76 39
Email: office@sterkl.com

office@sterkl.com

Dipl. Ing. Karl Sterkl
Dipl. Ing. Martin Schérkhuber

Founded in 1984
Number of employees 65
FUEDI-ELAE
Certified experts for Court
for buildings and statics 6
for real estates 1
Civil engineers 3
Master builders 8
5
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Loss adjusting experts 2
Average adjusters

Claims handled in 2010
Certification

Austria (Linz - Vienna - Salzburg - Amstetten
Czech Republic - Slovakia - Hungary - Slovenia

- Graz - Innsbruck)

VIS)SSp

www.sterkl.com

approx. 10 000
ISO 9001/2008

Croatia Romania Bulgaria vrs»adjusters



VISHSSP

VRS-SSP OFFICES
Austria
Czech Republic
Slovakia
Hungary
Bulgaria
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OFFICES IN AUSTRIA

LINZ

Kornstrasse 4

4060 Leonding

Tel.: +43 732 60 66 27-0
VIENNA

Hummelgasse 50

1130 Wien

Tel.: +43 1 416 98 08
GRAZ

Herrgottwiesgasse 117-119

8020 Graz
Tel.: +43 316 26 31 56

INTERNATIONAL OFFICES

BUDAKESZI, HUNGARY
Meggyes u. 24

2092 Budakeszi
Tel.: +36 1 25 25 346

BRATISLAVA, SLOVAKIA
Viethamska 31

821 04 Bratislava
Tel.: + 421 905 205 196

OFFICES

Austria (Linz - Vienna - Salzburg :- Amstetten - Graz - Innsbruck)
Czech Republic - Slovakia - Hungary - Slovenia

Croatia Romania Bulgaria

AMSTETTEN

Hauptplatz 21
3300 Amstetten
Tel.: +43 7472 23 894

SALZBURG
Wallerseestrasse 51a

5201 Seekirchen
Tel.: +43 6212 30 402

INNSBRUCK
Flarstenweg 80

6020 Innsbruck
Tel.: +43 512 27 29 82

PRACHATICE, CZECH REPUBLIC

Vetrna 861
38301 Prachatice
Tel.: + 420 3 883 235 -94

VARNA, BULGARIA
91 Knjaz Boris I Blvd., FI. 1, App. 1

9002 Varna
Tel.: +359 888 233 315

vrs»adjusters



1000 Ljubljana

76 270 Orasje

Sofia

VISHSSP

10020 Zagreb

Bucharest

These offices are not occupied permanently.
Please contact the international coordinator:

Christine Rieder

Kornstrasse 4

4060 Leonding

Tel.: +43 732 60 66 27-15

E-Mail: christine.rieder@sterkl.com
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VISHSSP

« vrs adjusters VIS 'adJUSterS
e FUEDI (European Federation of Loss Adjusting Experts)

« A.F.I.L.A (Austrian Federation of Independent Loss
Adjusters) A.F.I.L.A

« Federal Chamber of architects and ’
engineer advisers .

« Organisation of the legally sworn and certified experts OIAV

e Austrian Engineers and Architects Society :

« International Federation of Adjusting Associations

 Chamber of Independent Loss Adjusters, Czech
Republic

« MAKAR (Hungarian Federation of Insurance Loss
Adjusters)

* CILA (The Chartered Institute of Loss Adjusters)

vrs adjusters is committed to providing the most efficient, cost-effective and

reliable loss adjusting and claims management services.

vrs adjusters strive to continually improve our technical, operational and
account management best practice principles in order to provide the best value

to clients.
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VISHSSP

Quality Control is the cornerstone of the vrs-ssp philosophy and approach to

claims:

- Client Relationship Management

- Territorial Management Discipline

« One focal point of contact coordinating losses in each country
- Single integrated technology capability

- First class service in claims management

- The same quality for all claims and everywhere in the world

- Speed, transparency, quality, feedback, expertise, proximity

Kornstrasse 4
4060 Leonding
Tel.: +43 732 60 66 27

» structural engineering

e support structure planning
e infrastructural construction
» structural design

» industrial construction

e constructional dynamics
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